YTBEPXJIAIO:
Hupexrop 'BYCO BO «KomrutekcHbrit
IIEHTP COIMANBHOT0. 00CITy )KHBAHNUS
Hacenenus KoAnr

IIpaBuia BHYTpeHHEro pacnopsiika mojy4daTtejeil COHAJBHBIX YCJIAYr B
OT/AeJIeHHH COLHATBHOI0 00CIyKHBAHHS HA JOMY
I'BYCO BO «KoMnjiekCHbIH LEHTP COLHATBLHOI0 00CIy;KHBAHUS HACEJIEHUS
Koab4yrunckoro paiionay

1.0011He moJI0KEeH s

1. IlpaBuna BHYTPEHHETO paclopsiaKa MOJydaTeleil CONMATbHBIX YCIyT (majiee Mo TEKCTY
IlpaBuna) rocymapcTBEHHOro  OIOMKETHOTO  yupexIeHHs  Bmamumupckodt — oGnactu
«KOMIIIEKCHBI LEHTP COLHATBHOrO OOCTyXHBaHHS HaceleHHs KombayrwHCKOro paiioHay
(manee mo TeKCTy — YUpex/EHHE) yCTaHABIUBAIOT MOPSIOK, YCIOBHS IPHEMA M IIPEKPAILECHHS
IPEJOCTABJIEHHs COLMAIBHBIX YCIIYT, IpaBa U 00S3aHHOCTH IIOJIydaTels COLMAIBHBIX YCIYT B
YupexneHuu .

2.06s1acTh NPpUMEHEHUS

1. IlpaBuiia pacIpOCTPaHSIOT CBOE ACHCTBHE Ha IOJTydaTelnell COMUAIBHBIX YCIYT MPUHSATHIX
Ha COIIMaIbHOE O0CIIy)KMBaHNE B Y UpEeKICHHE.

3. IIpaBa noJiy4yarteJeil cOHAIBHBIX YCJIYT
[Tomygarens conuanbHBIX YCIYT UMEET IIPaBo Ha:

1. Tlomydyenne mHGOpPMALUH O CBOMX IIpaBaX, OOS3aHHOCTSX, BHIAX, MPEIOCTABIISIEMBIX
COLHMAIBHBIX YCIYT U YCIIOBUSAX UX IIPEIOCTABICHHUS.

2. J1oOpoBosIbHOE COrlache Ha COIUAIbHOE 00CTy)KUBAHUE M OTKA3 OT HETO.

CBO€EBpEeMEHHYIO H 00BEKTUBHYIO OLIEHKY HHIUBHIYAIBHON HYXIAEMOCTH B COIUAIBHEIX
yciIyrax.

4. BpIOOp BHIOB COIMAIBHBIX YCIYT, a TAKXKE OTKa3 OT IPEIOCTABICHUS COMUATBHBIX YCIIYT.
[Tosryuenue conuabHOM yCIIyTH B IIOJTHOM 00BEME.

6. ObecneuyeHne KOHQUACHIHAIPHOCTH MPEAOCTABISIEMON HMHGOPMAlMd B IEJIX
HIOJTyYeHHUS COIIMAIBEHOMN yCIYTH.

7. 3ammTy IpaB U 3aKOHHBIX HHTEPECOB.

8. Ilo BceM BompocaM NPEOCTABIECHHS COLMANBHBIX YCIYr oOpamarbes K THPEKTOPY
VYupexneHus, 3aBeyIOIHUM OTACICHUH CONUATBEHOTO 00CITy)KUBaHHUS Ha IOMY.

9. IlomyueHue TOCTATOUHBIX JJIS YAOBJIETBOPEHUS MX OCHOBHBIX JXH3HEHHBIX MMOTPEOHOCTEMH
COITHATBHBIX YCIIYT.

10. YBaxkuTenpHOE U TyMaHHOE OTHOIIEHHE CO CTOPOHBI PA0OTHHKOB Y UPEXKICHHUS.

3. O0si3aHHOCTH MoJIy4YaTejeld CONHATbHBIX yCIyT

ITomy4arenu cOMUAIBHBIX YCIYyT 00sI3aHbL:
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[IpenocTaBnaTe B COOTBETCTBHH C HOPMAaTHBHO-IIPABOBBIMH aKTaMH CyObekTa P
CBENIEHUs, HEOOXOAUMBIE IS PEIIEHHS BOIPOCOB IPEIOCTABIEHHUS COUATBHBIX YCIYT.
CBoeBpeMeHHO HH()OPMHUPOBATE CIENHATUCTOB YUPEXKIEHHS 00 HU3MEHEHHH KU3HEHHOM
CHTYalliH, BIMSIOUIEH Ha IOIy9eHHEe COIHATIBHBIX YCIIYT, B TOM YHCIIE OIIOBEINAT O
IIPAYMHAX HETIOCEUICHUS.

BosnepxuBartecss 0T yrpos, IpyOOCTH, OCKOPOWTENBHBIX BHIPAKEHHMIl, HEIEeH3yPHOI
peun.

VBaXMTENFHO OTHOCHTBCS K JIMIAM, OCYLIECTBILSIOIIAM COMHUAIBHOE 0OCITy)KHBaHHE Ha
I0My.

B nenp mocemenus conuanbHbBIM pabOTHUKOM HAXOIUTHCS I0OMA M IIPH 3TOM 00ECIIeUHTh
O€eCIpenATCTBEHHOE BBINOJIHEHUE COTPYIHMKAMH YYPEXKIEHHS CBOUX OOS3aHHOCTEH
(y6path cobak, OTKPHITE IBEPH H T.1I.).

VBeNOMIIATH  3apaHee CONHANBHOIO pabOTHHKA O BPEMEHHOM  IpeKpalleHHH
00CITyKHMBaHUS B CTydae TOCIIUTAIN3AIMH, OThE31a K POJACTBEHHUKAM H T.1.

Cobmonate CaHHTapHO- THTHEHHYECKHE HOPMBI COMIEPIKAHHS IKMJIOTO IOMEIICHHUS,
CO3/1aBaTh YCIIOBHUS IS COLMAIBHOTO OOCITY)KUBAHMS U COBIONATD IIPABHIIA TTOBEICHHS
IPa’XJaH IPU COIMATBHOM O0CITYKMBAHHUH.

CospaBaTh conuaabHOMY PabOTHHKY HOPMAIBHBIE YCIOBHS TPYAA M BBIIENATH UL STOTO
HEOOXOMMMBIM WHBEHTaph U MaTepHalbl (MOKOINHE CPEICTBA, TPSIKH JUIS BIAKHOM
yOOpKH, pe3HHOBEIE IEPYATKH, KyXOHHYIO yTBaph, BEAPA, CaIOBbIi HHBEHTAPH U T.11.).
3apaHee COCTaBIATH 3aiBKy C BblIadeil aBaHca HA IIOKYIKY IPOLYKTOB NHTAHUS H
TOBApOB IIEPBOM HEOOXOIUMOCTH.

IIpu popmupoBaHuM 3a9BKU Ha IOKYIIKY TOBApOB HE JOMYCKATh IPEBBIIEHHUS IIPEIETHHO
JOIYCTUMBIX HAarpy30K IPH MOABEME M IIEPEMELICHUH TSDKECTH BPYUHYIO (He Gojee 7 Kr).
3aka3aHHBIE TOBAaphl COIMAIBHBIM PaGOTHHK MpHOOpeTaeT B OMIKAHIIMX MaraswHax,
HaXOJSIIMXCSA B 30HE 00CTy)KHBaHHS IOIydaTelsl COMUATBHBIX YCIIyT.

[IpousBoauTe depe3 CONMATBPHOIO paOOTHHKA OIUIATY: 3aKa3hbIBAEMBIX TOBApOB,
KOMMYHAJIbHBIX M HHBIX YCIIYT, OKa3bIBA€MBIX APYIMMH OPraHHU3alUsSMH C IIOMOIILIO
JEHEKHBIX CPEJCTB BBIIAHHBIX COI[MATLHOMY pabOTHHKY 3apaHee.

IIpu commampHOM O6CITY)KHBAHHH, IIPEIOCTABISIEMOM 3a IUIATY WM YaCTHYHYIO IUIaTy,
CBOEBPEMEHHO M B IIOJHOM 00BEME BHOCUTH OILIATY 3a MPEAOCTABIEHHBIE COLUAIBHEIE
yciyru 1o 10 uucna Mecsima CeayIomero 3a OTYETHEIM.

Ilpy BO3HMKHOBEHHH KaKMX-JHOO IpeTeH3uit K paboTe COIMAIBHOrO paboTHHKA
NOJTyYaTellb  COMHUANBHBIX yCIYyr 00sf3aH IIOCTaBUTh B HM3BECTHOCTH  3aBENYIOLIErO
OTAEIEHUEM COLMATBHOTO OOCITYKUBaHUS Ha IOMY 110 Telehony 95-6-72.

Oxasanue COIMaNBHBIX YCIYyT, B TOM YHCIE W JONOJHHUTENBHBIX (HKCHPYETCS B
JHEBHHUKE IOJIyJaTeNs COIMAIBHBIX YCIIyT.

- MOJIy4YareNlb COLMAIBHBIX YCIyr 00s3aH pEryJIsipHO paclUCHIBATHCS B IHEBHHMKE 3a
KaX/IBIA JeHb OOCIyXKHBaHHMS 3a OKa3aHHBIC YCIYTH, a TakXKe 3a JCHEKHBLIE CPECTBa,
BBIIEIAEMBIE HAa NPHOOPETEHHE IIPOIYKTOB, MPEAMETOB IIEPBOM HEOOXOIMMOCTH,
JIEKapCTBEHHBIE CPEICTBA U JP.

Cobmogats NOPANOK IPEIOCTABICHUS COLUANBHBIX YCIYT Ha JIOMY.

Coobmare conuanrsHOMy PaOOTHHKY MIIH PYKOBOJACTBY —YUpEXIeHHS 06 0)OPMICHUM
HaJl HUM OIIEKH MJIM IIOIIEYUTENBCTBA, 3aKIIOUCHHS JOTOBOpa C JPYTHMHU OpraHH3alUusIMU
WM COBEPIICHMM NEHCTBHM, CBA3AHHBIX C OTYYXACHHEM JXWIOH Iutomanun(oOMeHe,
JIapeHNU, HACIIEIOBAaHUH | T.1I.).

4.IlocTaBIIUK COHAJIBbHBIX YCJIYT HMeEET NMPaBo

IIpon3BOOUTH 3aMEHY COIMATBFHOTO paOOTHHKA.

OcCyImecTBIATh KOHTPOJIBHBIE ITOCEIICHUS MOTydaTessi CONMMATBHBIX YCIYT 3aBENYIOLIMM
OTAEICHHEM  COIHAJIBHOTO OOCTy)XHBaHWS Ha JOMY C IEJIbIO IPOBEPKH KAuecTBa
00CITy)KMBaHUS, COOTIONCHUS YCIIOBHI OTOBOPA, rpaduKa MOCEIeHU.
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3. Orka3aTh IOIy4YaTeqi0 CONMATBHBIX YCIYT B IPEIOCTABICHHH CONUAIBHBIX YCIYT €CIIH
OH HaxXOIMTCS B COCTOSIHUH aJIKOTOJIBHOTO, HAPKOTHYECKOTO OIMBbSHEHHS, OTKA3LIBAETCS B
COOJIIOIEHNHU CaHUTAPHO-TUIMEHIYECKUX MTPABIIT IPOKUBAHUS U JIAYHON TMTHEHEL

4. HeonmHOKpaTHOE€ HapylleHWE HACTOSIIMX IPABWI  SBJISETCS OCHOBAaHHEM UL
paccMOTpeHHs BOIpoca 00 OTKa3e B IPEIOCTABICHHH COIMAIBHBIX YCIyr (MyHKT 43
ITpuxa3 MunTpyna u conuanbHoi 3ammTs PO ot 24.11.2014r. Ne 939m).

S. ITosry4aTesin cCOMAJBHBIX YCJIYT He BpaBe
1. Ortka3pIBaThCs OT MIPOIYKTOB 3aKa3aHHEBIX paHEE.

2. TpeGoBaTh OT cCONHAIBHOrO pabOTHHKA OOCIY)XHBAaHUS TPETHUX IHMII: COCEleH,
POICTBEHHHKOB H T.].

3. CosepmaTh conuanbHEIE YCIYTH B HONIT (IPHOOPETEHHE IIPOIYKTOB MUTAHMS, OILIATY
KOMMYHAQJIbHBIX ¥ HHOTO BH/A YCIIYT).

4. TpeboBaTh 00CITy)KHBaHUS HAXOISICh B HETPE3BOM COCTOSHHH.

TpeGosare BeIMONHEHHS paboT, KOTOpblE HE BXONAT B KPYr OOs3aHHOCTEH
COIMAILHOrO paOOTHHKA H YHIDKAIOT €r0 YeJI0BEUECKOE JOCTOUHCTRO.



